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Richard A. Montoni 
Chief Executive Officer, President and 
Director 

Richard A. Montoni assumed the position of Chief 
Executive Officer, President and Director in April 
2006 and previously served as Chief Financial Officer 
and Treasurer for MAXIMUS. Prior to MAXIMUS,  
Mr. Montoni held a variety of management positions 
including Chief Financial Officer and Executive Vice 
President for Managed Storage International, Inc.  
and Chief Financial Officer and Executive Vice 
President for CIBER, Inc., a NYSE-listed company  
in Englewood, Colo. where he also served as a 
director until March 2002.  Before joining CIBER, 
he was an audit partner with KPMG, LLP, where he 
worked for nearly 20 years.  Mr. Montoni holds a 
master’s degree in accounting from Northeastern 
University and a Bachelor of Science in economics 
from Boston University.

John F. Boyer, Ph.D. 
President, MAXIMUS Federal Services, Inc.

John F. Boyer is President of MAXIMUS Federal 
Services. Dr. Boyer joined MAXIMUS in 1995 
bringing more than 30 years of experience in health 
care delivery including clinical, administrative and 
managed care services to MAXIMUS. Boyer led the 
Company’s Health Services efforts from September 
1998 through October 2005 and was responsible 
for helping clients shape and define their Medicaid 
Managed Care programs. Prior to joining MAXIMUS, 
Dr. Boyer was Director, Health Services Financing 
Policy in the Office of the Assistant Secretary of 
Defense (Health Affairs) at the Pentagon. He holds  
a Ph.D. in public administration/public policy analysis 
from The American University, a Master of Science  
in management from the Naval Postgraduate School,  
a Master of Science in nursing from New York 
Medical College and a Bachelor of Science in 
education (mathematics) from Illinois State University.

David Richardson 
President, Federal Operations

With over 30 years of experience in health insurance 
and health care, Mr. Richardson has specific expertise 
in health care policy, health care rate setting and 
reimbursement, health management information 
systems analysis and design, medical management 
and federal contract administration. David 
Richardson joined MAXIMUS in 1984 and founded 
the Center for Health Dispute Resolution, which has 
provided the Centers for Medicare and Medicaid 
Services (CMS) with Medicare Advantage appeals 
since 1989. Mr. Richardson has worked directly with 
CMS on several projects, including the Medicare 
Drug Card Reconsideration Project, Qualified 
Independent Contractor, and support to the CMS 
Medicare Appeal System development effort. Mr. 
Richardson holds a Bachelor of Arts in psychology 
and philosophy from Boston College. 

Bruce L. Caswell 
President, Health Services Segment 

Bruce Caswell joined MAXIMUS in 2004 and  
currently serves as the President of the Health 
Services Segment. Mr. Caswell has more than  
15 years of experience providing consulting,  
systems integration and program operations  
services primarily to public sector clients at all 
levels with a focus on health and human services 
operations. Previously, Mr. Caswell served as Vice 
President, State and Local Government & Education 
Industries for IBM Business Consulting Services 
(BCS). During his tenure at IBM, Mr. Caswell also 
served as Director of Federal Sales (BCS) and led 
sales and business development teams in IBM’s 
marketing and software organizations nationally and 
globally. Prior to IBM, Mr. Caswell served five years 
with Price Waterhouse LLP, Office of Government 
Services, in Washington, D.C., culminating as a 
Manager in the firm’s Policy Research and Analysis 
practice unit. Mr. Caswell holds a Master of 
Public Policy from the John F. Kennedy School of 
Government, Harvard University and a Bachelor  
of Arts in economics from Haverford College.
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Deanne Wertin 
President, Consulting Segment 

Deanne Wertin assumed the role of Consulting 
Segment President in July 2008. Ms. Wertin  
served as President of the Company’s Western 
Region Health Services operations since 2006,  
where she successfully managed a $125 million 
portfolio and was instrumental in securing and 
expanding new work in the Company’s core 
Operations business. Previously a Managing  
Director with BearingPoint, she designed and 
launched a thriving regional consulting practice 
serving several health insurance plans with a focus 
on strategy, business process improvement and 
technology services. Ms. Wertin holds a Bachelor 
of Science in biology from the University of Virginia 
and a Master of Business Administration from the 
University of California, Davis.

David Casey 
Senior Vice President, Government 
Relations and Business Development

David Casey serves as the Senior Vice President of 
Government Relations and Business Development, 
drawing upon his decades-long experience in 
supporting the operations of government health 
and humans services programs. Mr. Casey joined 
MAXIMUS in 1994 and has served in various senior 
management roles. Prior to joining MAXIMUS, Mr. 
Casey served as the Government and Education 
Account Executive for Wang Laboratories. Mr. Casey 
holds a Bachelor of Science in engineering and 
computer science from Northeastern University.

Brian Cresta 
Vice President, Health and Human Services, 
Federal Operations

Brian Cresta serves as the Vice President of Health 
and Human Services for MAXIMUS Federal Services. 
As a former Regional Director for the U.S. Department 
of Health and Human Services and a former 
Massachusetts State Representative, Mr. Cresta 
possesses a strong understanding of local, state 
and federal governments, with a focus on health and 
human service policy and programs. His background 
includes technical knowledge of policy and program 
analysis/assessment, evaluation design, performance 
measurement and technical assistance. Mr. Cresta 
holds a bachelor of science in management and 
marketing from Merrimack College.

To learn more, please contact us at  
1-800-MAXIMUS or at info@maximusforhealth.com  
or visit www.maximusforhealth.com.
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